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Blue Badge Applications for People Living with 

Dementia in Nottinghamshire (May 2025 update) 
The Department for Transport requires that applications made under the 

“hidden disability” criteria are supported by appropriate evidence. Until 

now, applications without this evidence have typically been declined, 

with applicants advised to reapply with the required documents. 

However, following our recent discussions — and thanks to the powerful 

“day in the life” story shared by Diane from Eastwood Memory Cafe— a 

change has now been made specifically for dementia-related 

applications.  

Assessors have been instructed not to automatically refuse these 

applications. Instead, they will first check our social care system --Mosaic 

for any existing evidence, and where possible, look on the Health Portal 

for additional information.  

While applicants and carers are still encouraged to provide supporting 

information, we recognise that this process can be particularly 

burdensome for those already navigating complex care responsibilities. 

This change is about easing that load and offering more proactive 

support. 

We’ve also developed a step-by-step guide to help you support people 

through the application process. Please feel free to use and share it 

widely. 

We hope this update brings some relief and makes the journey a little 

easier. While there’s still more to be done, we’re committed to 

continuing to listen and improve wherever we can. 

Click here to visit the Blue Badge Hub and apply: 

www.nottinghamshire.gov.uk/transport/parking/blue-badge-hub 

 

 

https://www.facebook.com/memorycafeeastwood?__cft__%5b0%5d=AZUzlM73OuHQCqLxM3h2czwCJakL7_g5fEhhWbxONyhMFQ652aTeeTOHArf_q8FFrQ0MHHGFNk8cMpTdXtludJW3jN6DU2rLongQi4guzs28O6LGDeQNLwReK2JeZUV_ibC_1LQw-imBFTFMPNJZ7_5lO4HTHaNgLBRjkUxCuwXHoKrJ0w2Ot3l3P4yX0RVjKPw&__tn__=-%5dK-R
http://www.nottinghamshire.gov.uk/transport/parking/blue-badge-hub
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