Amazon Alexa assistant and
devices for support in the
home

Voice technology like Amazon Alexa is increasingly used
in UK social care to promote independence, reduce
isolation, and support daily routines.

Alexa offers hands-free interaction, which is particularly
helpful for people with mobility or memory challenges.

It can provide reminders, control smart devices, and
even enable communication with carers or family
members.

This guide will look at the following areas:

e Medication Management
e Remote control of smart devices
e Additional Social Care Benefits
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Medication Management with Alexa

Medication adherence is critical for health outcomes, especially for
older adults or those with chronic conditions. Alexa can help by:

Setting Up Medication Reminders

e Use voice commands:
o “Alexa, remind me to take my medication at 8 AM every day.”
e Reminders can be recurring (daily, weekly) and customised for
multiple medications.
e Visual and audio alerts on devices like Echo Show improve
accessibility for those with hearing or vision challenges.
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Advanced Features

e Alexa can integrate with pharmacy services (via skills) for
prescription refills.

e Carers can manage reminders remotely using the Alexa app.

e For dementia care, Amazon and Dementia Carers Count have
launched guides with step-by-step instructions for setting
reminders and routines.



https://dementiacarers.org.uk/content/uploads/2025/08/Amazon-Alexa-slides_V7.pdf
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e Open the Alexa app and follow the instructions to connect your
Echo to your home Wi-Fi.

4. Add Smart Devices
¢ |Inthe Alexa app, tap “"Devices” > “Add Device”
e Choose the type of device (e.qg. Light, Plug, Thermostat)
e Follow the instructions to link it to Alexa

Control of Household Appliances

What You'll Need Further information and video guides can be found at:

https://www.youtube.com/AmazonAlexaUK

e An Amazon Echo device (like Echo Dot or Echo Show)

e A Wi-Fi connection

e A smart device (e.g. smart plug, light bulb, thermostat) that
works with Alexa

e A smartphone or tablet to set things up

Step-by-Step Setup

1. Plug in Your Echo
e Connectitto power and wait for it to light up.
e Alexa will speak and guide you through the first steps.

2. Download the Alexa App
e On your smartphone or tablet, go to the App Store (Apple) or
Google Play Store (Android). D
e Search for “Amazon Alexa” and install the app. '\0‘\6‘3\‘
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https://www.youtube.com/AmazonAlexaUK
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Using Your Voice with Alexa
Here are some simple voice commands you can say:

“Alexa, turn on the living room light.”

Turn on a light

Turn off a plug

Adjust heating

Play music

Call someone

Set a reminder
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“Alexa, turn off the kettle.”

“Alexa, set the thermostat to 21
degrees.”

“Alexa, play relaxing music.”

“Alexa, call Sarah.”

“Alexa, remind me to take my
medicine at 8am.”
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Reducing Loneliness

Alexa can act as a friendly companion, helping to alleviate feelings
of isolation through interactive and engaging features:

e Entertainment & Engagement: Users can ask Alexa to play their
favourite music, radio stations, audiobooks, or podcasts. It can
also host interactive games and quizzes, which are especially
beneficial for mental stimulation.

e Routine Conversations: Alexa can be configured to offer daily
greetings, reminders, or even jokes, creating a sense of presence
and routine.

e Hands-Free Communication: Alexa supports voice-activated calls
and messaging, allowing users to stay connected with family,
friends, or carers without needing to physically handle a device—
ideal for those with mobility or dexterity challenges.




