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Detailed review and evaluation of child’s needs current wait times

• Our current maximum wait time is 36 months. This wait time is from the date of referral receipt to the time of allocation 

to a practitioner, this is subject to change depending on demand. When we are preparing to allocate a practitioner to 

complete your child’s assessment we will contact you for further information. 

Please note that the current waiting time of 36 months applies to all children whose referrals have been accepted and who 

are currently on our waiting list. The increase in waiting times is due to both the capacity of the team and the growing 

demand for the service.

The team can only safely allocate a limited number of families each month. Due to the significant increase in referrals 

received between 2023 and March 2025, it is taking longer than expected to allocate cases and make initial contact with 

families at this time. 

We appreciate the frustration this delay may cause. Please be assured that the team is working as efficiently as possible to 

complete assessments, while also ensuring that all assessments are thorough, safe, and of a high standard for every child.

Please note: Support should be needs led and all support from NST and wider services can be accessed prior 

to our review and evaluation of needs or any formal diagnosis. 

If your child has received a diagnosis this includes private diagnosis or is under the care of Community 

Paediatrics for an Autism/ADHD assessment, can you please inform NST at your earliest convenience as NST 

would no longer need to complete their review and evaluation and your child’s referral can be closed to NST. This 

helps NST in reducing our waiting times for children/young people on our waiting list.



Waiting list letter

As you may be aware, the Neurodevelopmental Support Team (NST) contacted families in April via email and 

letter, asking parent/carers to confirm that their child needed to remain of waiting list by contacting 

nbswaitinglist@nottscc.gov.uk  This was being done to try to ensure the waiting list was accurate and up to date 

and to try to avoid any unnecessary delays for families.  

We regret that some incorrect information was shared during this process, and we appreciate that this may have 

caused concern. We apologise for any confusion this may have created. 

To provide reassurance, we would like to clarify the following:

• Please be assured that no child has been removed from the NST waiting list. And this will not happen until all     

families have been contacted.

• Some families may not have received the recent letter if their child is already awaiting allocation to a 

practitioner or have very recently been referred to the service. This is typically where we are already in contact 

with the family and the child’s school as part of the review and evaluation process. 

• If you receive a letter requesting confirmation and email is not your preferred method of communication, your 

child’s school or any other professional involved, can notify us on your behalf. 

If your child has received a diagnosis or your circumstances have changed and they no longer need to be on the 

waiting list, please let us know by email to nbswaitinglist@nottscc.gov.uk  If you have any further questions or 

require support, please do not hesitate to contact us at familyservicenst@nottscc.gov.uk  

If you have any further questions or require support, please do not hesitate to contact us at 

familyservicenst@nottscc.gov.uk 
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Programmes 

Parent Support Programmes and Workshops

NST offer a variety of evidence-based interventions for families of children and young people 

exhibiting indicative behaviours of Autism/ADHD, both before and after diagnosis.

• Cygnet 

• Sleep Tight

• ADHD/NFPP

• Parent Workshop

• Educational Transition Support

How to book: You can book a place on one of our programmes providing you are registered with a Nottinghamshire 

GP (excluding Bassetlaw and Nottingham City). 

You will need to click the link below OR copy/type this link into your browser then complete and submit the online 

form. 

We will then send you a list of available workshops with further information about each programme.

http://bit.ly/NST-opt-in 
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Parent support and information sessions
A chance to feel less isolated with an opportunity to meet other parents/carers with similar experiences.

What to expect if you come to the group for the first time:

We recommend you attend the start of the session so that you are provided with an introduction to the session.

Experienced staff from the Neurodevelopmental Support Team are on hand to offer guidance, support, useful strategies, information, and answer 

questions. Each session there will be a theme subject for group discussion. 

Occasionally there will be a guest speaker, and the scheduled themed group discussion may be rearranged.

No booking or diagnosis required.

How the session will be delivered

o Session plan – signing in.

o Welcome and introductions to the group.

o Themed information and group discussion.

o Networking & Peer support. Time for parents/ carers/ NST Practitioners to talk with each other.

o Time to review the handouts and resources

Due to the organisation of the group, please do not bring children. This will enable you to participate in the discussions with parents 

and our practitioner. We cannot offer supervision, also we need to consider the confidentiality of other families and the health and 

safety for everyone in the meeting.

For information regarding session times/venues please see separate attachment. 



Information

Melatonin:

Melatonin is a prescription only medication in the UK. It should not be purchased without 

a prescription.  

NHS information about medication safety is here:

Medicines information - NHS

Melatonin is only used as part of a package of care around sleep interventions, and only in 

certain conditions, and where all other attempts to support sleep have failed. 

If you would like to receive this newsletter in an accessible format, then please contact the 

NST team at familyservicenst@nottscc.gov.uk 

A new website – www.mindsofallkindsnotts.co.uk – has been launched to provide tailored 

support and resources for all ages who are/or who may be neurodivergent, Autistic and or 

ADHD.

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fconditions%2Fmedicines-information%2F%23%3A~%3Atext%3DMany%2520websites%2520selling%2520medicines%2520are%2Cnot%2520be%2520suitable%2520for%2520you.&data=05%7C02%7CKaty.Robinson%40nottscc.gov.uk%7C03e44203e9ed4a83f77708dd4b54517a%7C6e5a37bba9614e4fbaae2798a2245f30%7C0%7C0%7C638749547710762977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=O9ooEJMzKDWjdHt%2FzZgMN5KZ4ksH2akpB1%2BMkhX8nrg%3D&reserved=0
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Contacts

Useful Contact details:

NST Referrals: referralsnst.familyservice@nottscc.gov.uk 

(This email is for submitting referrals into the NST team only. You will not receive a response for a 

general enquiry)

NST Assessment Team: SPTeamNSTFamilyService@nottscc.gov.uk  

(This email is for submitting assessment forms only. You will not receive a response for a general 

enquiry)

NST Enquiries: familyservicenst@nottscc.gov.uk 

(For all general enquiries regarding NST) We are currently experiencing a high volume of enquiries, which 

is resulting in delays in responding. We appreciate your patience at this time and will respond to any 

emails received as soon as possible.

Notts Help yourself: www.nottshelpyourself.org.uk  

If you would like to receive this newsletter in an accessible format, then please contact the NST team at 

familyservicenst@nottscc.gov.uk 

Further information regarding support: Support services.pdf 

Please note: Support should be needs led and all support from NST and wider services can be accessed prior 

to our review and evaluation of needs or any formal diagnosis. 
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