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Message from the Manager

I would like to express my heartfelt thanks to Adele for the outstanding I would like to express my heartfelt thanks to Adele for the outstanding 
care she has provided to my mum, Janine. Her support, kindness and care she has provided to my mum, Janine. Her support, kindness and 

compassion have truly made a difference during a difficult time. Adele has compassion have truly made a difference during a difficult time. Adele has 
been amazing, and we are so grateful for everything she has done.been amazing, and we are so grateful for everything she has done.

- Jayne, Daughter of Janine- Jayne, Daughter of Janine

As the manager of Lidder Home Care, I take immense pride in our commitment to providing quality care and 
support to our clients and their families. At Lidder Care, our company ethos is built on ensuring that every 
individual feels part of the family. From our directors and management team to our compassionate carers, 
every member is united by a shared commitment to upholding our core values of empathy, dignity, 
independence and respect.

With extensive experience in the care sector and a solid foundation in health and social care, I bring passion, 
determination and a wealth of knowledge from home care and other care settings to this role. Our values of 
delivering enriching, compassionate care resonate throughout the entire company.

At Lidder Care, we believe it is essential to assist individuals in maintaining control over their lives. Whether 
it’s personal care, companionship or specialised services, our skilled care team are dedicated to ensuring the 
safety and comfort of each individual, helping them thrive as valued members of the community.

I am available at any time to discuss your Home Care needs or address any questions you may have. I can 
also visit your home to personally talk through your care requirements.

Adele McGregor
Home Care Manager



About Us
Established in 1994, Lidder Care is a leading, family run care provider in Nottinghamshire providing bespoke 
compassionate care services within the local community. Lidder Care offers dignified Home Care services 
alongside our two CQC registered care homes, Newgate Lodge Care Home and Lowmoor Nursing Home.

With over 30 years of care expertise, we understand the importance of maintaining independence at home.
With the support of our dedicated Home Care team, you or your loved ones can receive essential care in the 
comfort of your own home. Our Home Care services are designed to provide the necessary assistance whilst 
enabling individuals to continue enjoying their daily lives.

Home Care extends beyond the home. Your loved one’s dedicated carer can assist them in getting out and 
enjoying their hobbies and interests just as they always have. Whether it’s accompanying them on holiday or 
visiting family and friends, their social activities and lifestyle remain uncompromised. At Lidder Care, we are 
passionate about enabling you to stay connected to the community.

If you are considering Home Care for yourself or a loved one, you can be confident that Lidder Care is the right 
choice, so please get in touch. 





What is Home Care?
Home Care is a service that delivers personalised 
assistance to individuals in their own homes, enabling 
them to preserve their independence and enjoy a 
better quality of life for longer in their own 
environment.

If you’re happy living at home, able to do so safely, 
but require some additional support, home care may 
be the solution for you.

Lidder Care offers a variety of support ranging from 
medication assistance and companionship to night 
care, household tasks, meal preparation, errands and 
shopping assistance. 

Our services also include live-in care, personal care, 
companionship care and respite care.

Home Care enables individuals to improve their 
quality of life, whilst receiving pivotal care and support 
with day-to-day tasks. This enables you to maintain 
your independence whilst receiving dignified, tailored 
care.

We believe that care should focus on choice, which is 
why all our care plans are bespoke and designed to 
meet the individual needs of each client.

Our carers are fully trained, DBS checked and 
undergo comprehensive inductions to ensure safety 
and high-quality care. We prioritise hiring 
compassionate individuals dedicated to helping and 
supporting others.



Why Choose Lidder Home Care?
Comfort & FamiliarityComfort & Familiarity
Staying at home allows individuals to remain in a familiar environment, reducing Staying at home allows individuals to remain in a familiar environment, reducing 
stress and confusion.stress and confusion.

Personalised CarePersonalised Care
Home Care is tailored to individual needs, providing one-on-one attention and Home Care is tailored to individual needs, providing one-on-one attention and 
fl exibility.fl exibility.

Family InvolvementFamily Involvement
Loved ones can remain closely involved in care decisions, ensuring they have a Loved ones can remain closely involved in care decisions, ensuring they have a 
voice in the planning and delivery of their care.voice in the planning and delivery of their care.

Cost EffectiveCost Effective
Depending on the level of care needed, Home Care can be more affordable than Depending on the level of care needed, Home Care can be more affordable than 
residential care homes.residential care homes.

Reduced RiskReduced Risk
Living at home minimises exposure to illnesses that can spread in communal Living at home minimises exposure to illnesses that can spread in communal 
living environments.living environments.



Our Services

Live-in CareLive-in Care
We offer 24 hour support for those needing continuous assistance. You will be matched with a 
trained live-in carer who shares similar interests, allowing them to enjoy staying at home while 
receiving the dedicated care they need. 

Visiting Personal CareVisiting Personal Care
We provide fl exible visiting personal care tailored to your needs, whether it’s a 30-minute visit 
or several visits a week. Our care allows you to remain comfortably in your own home whilst 
receiving the assistance you need.

Respite CareRespite Care
Respite care offers temporary relief for caregivers, ensuring that loved ones receive quality 
care when the primary carer is unavailable. It can be arranged for a few hours, several days or 
even weeks.

Companionship CareCompanionship Care
We offer support to enhance mental well-being and reduce social isolation. Our carers can 
accompany you to events, join in your hobbies and interests and provide assistance whilst 
you’re out and about with shopping.

Dementia CareDementia Care
We recognise how distressing it can be when a loved one is diagnosed with dementia. 
Receiving dementia care at home enables your loved one to stay in a familiar environment, 
maintains routine and receive compassionate care.

End of Life CareEnd of Life Care
We provide sensitive, personalised support during the fi nal stages of life. Our carers help 
ensure comfort and dignity at home, surrounded by loved ones. By focusing on emotional, 
physical and practical needs, we create a peaceful and reassuring environment.







Our Support

Errands & Shopping Service Errands & Shopping Service 
Our team can accompany you to the supermarket, assist with shopping and help put away 
groceries. Whether it’s carrying out food shopping or running other errands, our carers 
help you maintain your normal routines whilst having a friendly companion by your side.

Health & Personal CareHealth & Personal Care
Our carers can assist with daily tasks like dressing, bathing and showering. Whether it’s a 
helping hand in the morning or assistance throughout the day, our compassionate team is 
here to meet individual needs.

Medication AssistanceMedication Assistance
Supporting individuals to manage prescribed medications. Our carers ensure medication is 
taken safely and on time, offering peace of mind to both clients and their families.

Food PreparationFood Preparation
Whether you need fresh, delicious meals three times a day or once a week, you choose 
the meals and schedule that works for you. Our skilled team can create nutritious, tasty 
meals catered to your individual preferences.

Night CareNight Care
Receiving overnight care services can support positive well-being and health during the 
night. Whether you need companionship, support or assistance getting in and out of bed, 
our care team is here to help.

Household TasksHousehold Tasks
Maintaining a clean and tidy home can enhance mental well-being and create a more 
comfortable living environment. Our care team assist with vacuuming, washing dishes 
and doing laundry amongst other housekeeping tasks.



How much does Home Care cost?How much does Home Care cost?
Our care costs vary depending on the type, the frequency and the time of the care provided. Once our care 

team have met you to discuss your care needs, we can get a more accurate reflection of the level of 

support you require.

Will my carer always be the same?Will my carer always be the same?
Where possible, we strive to keep your carer the same at all times. However, there may be occasions when 

this isn’t possible due to illness, annual leave or other exceptional circumstances. We will match you with a 

carer based on aligning interests and hobbies. 

FAQs



Can I change my care package?Can I change my care package?
Yes, you can make changes to your care package. The care package is personal to you. We understand care 

needs change which is why we’re here to help and can make any needed changes. Whether you require 

more frequent visits, additional types of care or other adjustments, we can accommodate this. Our care 

team regularly review and update your care package to ensure it continues to meet your requirements.

Is Home Care available 24/7?Is Home Care available 24/7?
We offer care throughout the day and night. Whether you require overnight care or a live-in carer, we are 

here to support you around the clock. A live-in carer will provide compassionate care through the day and 

night, ensuring you are comfortable and supported at all times, giving you peace of mind throughout.



Begin Your Care Journey 

Contact Our Contact Our 
Friendly TeamFriendly Team

Discuss your care needs with our friendly 
team to see how we can help you.

01623 345 500 01623 345 500 
manager@lidderhomecare.commanager@lidderhomecare.com

Arrange a Home Arrange a Home 
Care assessment  Care assessment  

A member of our team will meet 
you in your home to discuss 

your care needs and create your 
bespoke care plan.

It’s clear how much the team cares, and the passion they have It’s clear how much the team cares, and the passion they have 
for providing the best care possible. The team are friendly, proactive for providing the best care possible. The team are friendly, proactive 

and ready to help and I couldn’t recommend more!and ready to help and I couldn’t recommend more!

- Brendan, Visiting Professional- Brendan, Visiting Professional



Create and Review your Create and Review your 
bespoke care packagebespoke care package

We will create your care package 
outlining the care you need and how 

we will support you to live a high 
quality life. Once your care plan is 

created, our team will visit your home 
to confi rm the plan and make any 

changes needed. 

Begin your care!Begin your care!
You are now ready to 

start your care journey with 
Lidder Care.



GET IN TOUCH TODAYGET IN TOUCH TODAY
Lidder Home CareLidder Home Care
19 Market Street 

Mansfi eld
Nottinghamshire

NG18 1JG

01623 345 50001623 345 500

www.liddercare.comwww.liddercare.com

manager@lidderhomecare.commanager@lidderhomecare.com


